
 

July 2025:  Residential customer consuming 500 
kWh/month. Amounts shown include all 
discounts and use the fixed default generation 
supply price. 

July 2025: Residential customer consuming 34  
CCF/month. Amounts shown include all 
discounts. 

ELECTRIC RATE

NATURAL GAS RATE

RATE COMPARISONS
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For a Spanish version of this piece, please visit www.hged.com/newsletter. 

Para obtener una versión en español de este artículo, visite www.hged.com/newsletter.
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INTRODUCING HG&E’s NEW BILLING SYSTEM  
SMARTHUB 

Improved efficiency and utility account access

Dear Valued Customer, 

We are excited to announce that on Monday, September 8th, 2025, Holyoke Gas & 
Electric (HG&E) will launch SmartHub, a new comprehensive utility billing system and 
online account management tool designed to scale with our customers' evolving energy 
needs. 

What’s Changing
Our new billing system will offer several enhancements designed to improve your 
experience. Key changes include:
Ÿ Newly Designed Bills and Notices
Ÿ New Account Numbers and Rate Ids
Ÿ New Online Portal- SmartHub (see page 2 for SmartHub features)

Action Required

Ÿ Action Required: If you are currently utilizing HG&E's Auto Pay method or if you have 
an online account, you will need to take action on September 8, 2025. Additional 
instructions will be provided as we get closer to SmartHub launch in September. For 
additional information, please visit www.hged.com/smarthub.

Ÿ No Action Required: If you do not have an online HG&E account or AutoPay, no action 
is necessary but please note your account number will be changing on September 8th.

Beginning Monday, September 8th at 8:30 AM, you can register for SmartHub by visiting 
hged.com/smarthub. After registering, you will gain complete control over your utility 
account with 24/7 access from your computer or mobile device. With SmartHub, you'll 
save both time and money through improved account visibility and management. 

Our customer service team is fully trained and ready to assist with any questions you may 
have during this transition. We are committed to making this change as seamless as 
possible for all our customers. Please contact us with questions via phone (413) 536-9300, 
email customerservice@hged.com,or visit www.hged.com/smarthub for more details!

Sincerely,
- Your Neighbors at HG&E
  

Getting Started Will Be Easy



HG&E Main Office
99 Suffolk Street

Holyoke, MA  01040
(413) 536-9300
www.hged.com

Customer Service Hours:
Monday - Friday 

8:30 am - 4:30 pm

Contact Customer Service:
(413) 536-9300

customerservice@hged.com 

Marketing/Communications: 
Kate Sullivan Craven
ksullivan@hged.com

Online Payment 
www.hged.com/payonline

Phone Payment
(413) 536-9300 (Option 5)

Walk In
99 Suffolk Street

Holyoke, MA  01040
(413) 536-9300

Mail
P.O. Box 4165

Woburn, MA  01888-4165

Holyoke Drop Boxes
HG&E, 99 Suffolk Street 

C-Mart, 1500 Northampton Street
DB Mart, 494 Westfield Road

Stop & Shop, 28 Lincoln Street
Stop & Shop, 2265 Northampton Street
Holyoke Senior Center, 291 Pine Street

Labor Day
Monday, September 1

Francis J. Hoey, III
Marcos A. Marrero

James A. Sutter

James M. Lavelle

Holiday Closings

Commissioners

Manager

Payment Options

HEATING & COOLING WITH ELECTRIC 

Air source heat pumps (ASHPs), sometimes referred to as mini-splits, are an energy-
efficient electric heating and cooling system that can be used in either part, or all, of your 
home. Many HG&E customers have decided to move away from oil and propane heating 
systems in order to install this modern equipment that will both heat and cool a home with a 
single system. See below to learn more about the benefits of an ASHP system and financial 
incentives that are available.

Lower Greenhouse Gas Emissions

Competitive Cost

All-in-one Comfort

Versatile

An air source heat pump system can help customers lower their 
carbon footprint and reduce heating systems emissions as compared 
to propane, oil, natural gas, and electric resistance equipment. 

Save money on your heating bills by installing an air source heat pump 
compared with propane, oil, or electric resistance. While the initial 
installation costs can be higher, over the lifetime of the system 
customers can save up to $40,000. Please visit hged.com/ashp to see 
the estimated lifetime cost comparisons. 

For your comfort, air source heat pump technology allows you to heat, 
cool, and dehumidify your home with a single system. In addition, 
these systems can allow you to heat and cool individual rooms rather 
than an entire house. 

Depending on the current layout of your space, customers can design 
systems with or without ductwork to heat and cool individual spaces 
or a whole home. Many customers opt to install one unit in order to 
determine their comfort in using the technology more widely within a 
home. 

AIR SOURCE HEAT PUMP INCENTIVES & RESOURCES

HG&E Basic Heat Pump Rebate: Receive up to $250/ton (ton = 12,000 BTUs) 
for installing a qualifying heat pump or mini-split.
HG&E Whole Home Heat Pump Program: This program offers a higher heat 
pump/mini-split rebate of $600-$750/ton as well as a weatherization rebate 
adder for installing a qualifying heat pump or mini-split system that is sized to 
meet 100% of your home's heating requirements.
HG&E Residential Energy Conservation Program: Financial assistance at 0% 
interest up to $15,000 for qualifying projects. Please apply before you begin 
your project to secure the funds.
Connected Homes Smart Device Monthly Incentive: Receive a $5-$8/month 
incentive for allowing HG&E to remotely adjust the temperature of your heat 
pump or mini-split system a few times each month (must have qualifying 
thermostat or heat pump controller).

Find out how much you could save on your heating and cooling costs 
with a heat pump by getting a FREE home energy audit! To arrange for a 
home energy audit, you can either submit an online form or contact 
HG&E’s energy services partner, NextZero, directly at their toll-free 
number: 1-888-333-7525. Additionally, HG&E’s Green Team is available to 
discuss your projects and provide feedback, visit hged.com/heatpump or 
email efficiency@hged.com for more information. 
 

On September 8th, 2025, we will be launching, SmartHub, an industry-leading utility 

management solution trusted by millions of users nationwide offering a web portal as 

well as a mobile app. With SmartHub, you will enjoy the following: 

                          Convenient Billing & Payment Options

                          Energy Consumption Monitoring

                          Alerts & Notifications

Note: Action will be required on September 8th for customers that use online account access and/or 

AutoPay to pay your monthly HG&E bill. We will provide additional information over the next two months.

HG&E SMARTHUB LAUNCHING SEPTEMBER 8!

Visit HG&E’s SmartHub support page at hged.com/smarthub for more information.

PLEASE JOIN HG&E FOR A CELEBRATION!

Join us as we celebrate Public Power & Natural Gas Week
Wednesday, October 8, 2025 - 4 pm to 6 pm

Holyoke Merry-Go-Round at Holyoke Heritage State Park

Free Carousel Rides - Refreshments - Giveaways
Kids Zone - HG&E Program Updates

For more information, visit www.hged.com.
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